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In 2017, the charge for bad debt expense has been accounted for under Administration – see Note 6. 
4. Income and expenditure on activities 2017 2016 

Income Expenditure Income Expenditure 
£ £ £ £ 

 Training and other events 859,947  728,546 918,982  763,155 
 Value of advertising 957,935 1,019,156 940,194 1,040,370 
 Advisory services 250,000 93,263 250,000 96,349 
 Regional activities 111,685 204,525 111,630 183,214 
 Publications and research 2,380,703 1,958,705 2,124,253 1,941,546 
 Monitoring and public relations - 140,996 - 158,906 

4,560,270 4,145,191 4,345,059 4,183,540 
5. Staff costs £ £ 

 Salaries 4,042,579 3,949,087 
 Media research salaries (509,092) (472,268) 
 Net salary costs 3,533,487 3,476,819 
 Social security costs 427,826 403,486 
 Pension costs (see Note 16) 153,576 151,429 
 Other staff costs 174,021 177,830 

4,288,910 4,209,564 
 Average number of full-time equivalent staff 69 72 

6. Administration £ £ 
 Travel, meetings and miscellaneous 489,512 491,241 
 Postage and telephone 58,694 50,298 
 Printing, stationery and photocopiers 130,734 113,486 
 Computer systems 780,798 625,398 
 Legal and professional 88,067 158,639 
 Publications 40,710 44,821 
 Other equipment 8,339 6,640 
 Subscriptions and donations 2,855 7,772 
 Staff training 36,465 14,890 
 Auditor’s remuneration 13,466 17,026 
 Bank charges 22,045 21,703 
 Bad debt expense 27,139 - 
 Loss on sale of fixed assets - 4,331 

1,698,824 1,556,245 
Included in legal and professional costs is an amount of £3,000 (2016: £2,450) relating to non-audit remuneration of the auditor. 

Notes to the financial statements for the year to 31st December 2017 (cont.) 
3. Subscriptions 2017 2016 

£ £ 
 Membership subscriptions 5,797,612 5,638,475 
 Bad debt expense - (1,014) 

5,797,612 5,637,461 












